TERMS OF USE
Last Modified: April 15, 2026

Please read the following terms and conditions (“Terms of Use”, “Terms”’) carefully. These Terms
of Use govern your access to and use of the website located at https://www.taylorelectricutility.com
and any associated webpages, content, and information made available through that website
(collectively, the “Site”). This is a legal agreement between you and Taylor Electric (“Taylor
Electric”). Taylor Electric may update these Terms from time to time. If we make changes, we will
post the updated Terms on the Site and update the ‘Last Modified’ date. Changes apply
prospectively as of the date they are posted. Your continued use of the Site after the updated Terms
are posted constitutes your acceptance of the updated Terms, except to the extent applicable law
requires a different method of acceptance for certain changes. Taylor Electric’s collection and use
of personal information through the Site is governed by the Taylor Electric Privacy Notice
available at [INSERT LINK].

These Terms do not create any third-party beneficiary rights.
USE OF THE SITE

Subject to your compliance with these Terms, Taylor Electric grants you a limited, non-exclusive,
non-transferable, revocable license to access and use the Site and its content solely for your
personal, non-commercial use and for the purpose of learning about Taylor Electric and its
products and services.

All materials available on the Site, including text, graphics, images, software, designs, logos,
trademarks, and other content (collectively, the “Content”), are owned by Taylor Electric or its
licensors and are protected by intellectual property laws. Except for the limited license granted
above, no right, title, or interest in the Site or any Content is transferred to you.

Except as expressly permitted by these Terms, you may not copy, reproduce, distribute, publicly
display, publicly perform, modify, create derivative works from, republish, transmit, or otherwise
exploit any portion of the Site or Content without the prior written permission of Taylor Electric.

You agree not to:

e copy, modify, distribute, sell, lease, or create derivative works from any portion of the
Site or Content except as expressly permitted by these Terms;

e reverse engineer, decompile, disassemble, or attempt to discover the source code or
underlying ideas or algorithms of the Site, except to the extent such restriction is
prohibited by applicable law;

e interfere with or disrupt the operation of the Site, including by introducing viruses,
malware, automated scripts, scraping tools, or denial-of-service attacks;

e use any automated means to access the Site or extract data from it without Taylor
Electric’s prior written permission;

e use the Site in any manner that violates applicable law or infringes the rights of Taylor
Electric or any third party; or


https://www.taylorelectricutility.com/

e attempt to gain unauthorized access to any portion of the Site or related systems.
NO ADVICE / NO RELATIONSHIP

The Site and the Content are provided for general informational purposes only. They do not
constitute engineering, technical, legal, or other professional advice, and you should not rely on
them as a substitute for advice tailored to your situation. Use of the Site does not create any
customer, client, employer—employee, partnership, joint venture, or agency relationship between
you and Taylor Electric.

TERMINATION OF ACCESS

Taylor Electric may, in its sole discretion, terminate or suspend your access to all or part of the
Site, including, without limitation, for breach of these Terms. In the event this agreement is
terminated, the restrictions regarding Content appearing on the Site, and the representations and
warranties, indemnities, and limitations of liabilities set forth in this Agreement will survive any
such termination.

COPYRIGHT & TRADEMARKS

The Site and the Content are protected by U.S. and/or foreign copyright laws, and belong to Taylor
Electric or its partners, affiliates, contributors or third parties. You may download and print Content
solely for your personal, non-commercial use, provided you do not remove or alter any copyright,
trademark, or other proprietary notices.

All trademarks, logos, and service marks displayed on the Site are the property of Taylor Electric
or their respective owners. Nothing in these Terms grants any license or right to use any trademark
without the owner’s prior written permission, except as permitted by applicable law.

LINKING TO OTHER WEBSITES

This Site may contain links to third-party websites or resources. These links are provided for
convenience only. Taylor Electric does not control and is not responsible for the content, products,
services, or privacy practices of third-party websites. Your use of third-party websites is at your
own risk and subject to the third party’s terms and policies.

DOWNLOADING FILES

Any materials made available for download are provided ‘as is’ and at your own risk. Taylor
Electric does not warrant that downloadable materials will be free of viruses or other harmful code.

INDEMNIFICATION

You agree to indemnify and hold harmless Taylor Electric, its affiliates, and their respective
officers, directors, employees, and agents from and against any third-party claims, damages,
liabilities, costs, and expenses (including reasonable attorneys’ fees) arising out of or relating to:
(a) your use of the Site in violation of these Terms or applicable law; (b) your violation of any
third-party rights; or (c) any information or materials you submit or transmit through the Site (if
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applicable). Taylor Electric may assume control of the defense of any matter subject to
indemnification, and you agree to cooperate with the defense and not settle any such matter without
Taylor Electric’s prior written consent.

NO WARRANTY

THE SITE AND CONTENT ARE PROVIDED ON AN ‘AS IS’ AND ‘AS AVAILABLE’ BASIS.
TO THE MAXIMUM EXTENT PERMITTED BY LAW, Taylor Electric DISCLAIMS ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY,
INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND NON-INFRINGEMENT. TAYLOR ELECTRIC DOES NOT
WARRANT THAT THE SITE WILL BE UNINTERRUPTED, ERROR-FREE, SECURE, OR
FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. NO INFORMATION OR
ADVICE OBTAINED FROM TAYLOR ELECTRIC OR THROUGH THE SITE WILL CREATE
ANY WARRANTY NOT EXPRESSLY STATED IN THESE TERMS.

LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, TAYLOR ELECTRIC'S TOTAL
CUMULATIVE LIABILITY TO YOU FOR ALL CLAIMS ARISING OUT OF OR RELATING
TO THESE TERMS OR THE SITE OR THE CONTENT, WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER LEGAL THEORY,
WILL NOT EXCEED ONE HUNDRED DOLLARS ($100.00).

EXPORT CONTROL

You may not use, export, re-export, or transfer any Content obtained from or through the Site
except as authorized by United States law and the laws of the jurisdiction in which such Content
was obtained, and in no event in violation of U.S. export control laws and regulations, including
the Export Administration Regulations and, where applicable, the International Traffic in Arms
Regulations. You represent and warrant that you are not located in, and will not access or use the
Site from, any embargoed or restricted country or region and that you are not a denied, debarred,
or otherwise restricted party under applicable trade control laws.

ELECTRONIC COMMUNICATIONS

By accessing the Site, contacting us through the Site, or sending us emails or other electronic
messages, you consent to receive communications from us electronically. We may communicate
with you by email, by posting notices on the Site, or by other electronic means. You agree that all
agreements, notices, disclosures, and other communications that we provide to you electronically
satisty any legal requirement that such communications be in writing, to the extent permitted by
applicable law.

This provision does not, by itself, constitute consent to receive marketing communications, which
are governed by your separate choices and applicable law.

INTERNATIONAL USERS



This Site is controlled, operated, and administered by Taylor Electric from its offices in the United
States of America. We make no representation that materials on the Site are appropriate or available
for use at other locations outside of the United States. Access to the Site or its content from
territories where content available through the Site is illegal is prohibited. If you access this Site
from a location outside of the United States, you are responsible for compliance with all local laws.

GOVERNING LAW AND JURISDICTION

These Terms and any dispute arising out of or relating to these Terms or the Site will be governed
by the laws of the State of Alabama, without regard to its conflict-of-laws principles.

To the fullest extent permitted by law, any legal action or proceeding arising out of or relating to
these Terms or the Site shall be brought exclusively in the state courts located in Madison County,
Alabama, or the United States District Court for the Northern District of Alabama, Huntsville
Division, and you consent to the personal jurisdiction and venue of such courts.

WAIVER OF JURY TRIAL AND CLASS ACTIONS

To the fullest extent permitted by law, each party knowingly and irrevocably waives any right to a
trial by jury in any action or proceeding arising out of or relating to these Terms or the Site. Each
party further agrees that any such action or proceeding will be conducted only on an individual
basis and not in a class, consolidated, representative, or private attorney general action, and that
the parties expressly waive any right to participate in any such proceeding.

LIMITATION OF TIME TO BRING CLAIMS

To the extent permitted by law, any claim or cause of action arising out of or relating to these Terms
or the Site must be filed within one (1) year after the claim accrues; otherwise, the claim is
permanently barred. This limitation does not apply where prohibited by law.

GENERAL PROVISIONS

a. Entire Agreement/No Waiver. These Terms of Use constitute the entire agreement of the
parties with respect to the subject matter hereof. No waiver by Taylor Electric of any breach or
default hereunder shall be deemed to be a waiver of any preceding or subsequent breach or default.

b. Correction of Errors and Inaccuracies. The content may contain typographical errors, other
errors, or inaccuracies and may not be complete or current. Taylor Electric reserves the right to
correct any errors, inaccuracies, or omissions and to change or update the Content at any time
without prior notice. Taylor Electric does not, however, guarantee that any errors, inaccuracies, or
omissions will be corrected.

c. Enforcement. If any part of this Agreement is determined by a court of competent
jurisdiction to be invalid or unenforceable, it will not impact any other provision of this Agreement,
all of which will remain in full force and effect.

d. Assignment. You may not assign, transfer, or delegate any of your rights or obligations
under these Terms, by operation of law or otherwise, without the prior written consent of Taylor
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Electric. Taylor Electric may assign or transfer its rights and obligations under these Terms, in
whole or in part, without restriction, including to an affiliate or in connection with a merger,
acquisition, corporate reorganization, or sale of assets.



