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Taylor Electric (“Taylor Electric,” “we,” “us,” or “our”) respects your privacy and is committed to
protecting the information you may provide when visiting our website located at
https://www.taylorelectricutility.com (the “Site”). This Privacy Notice describes the types of
information we collect through the Site, how we use that information, and the choices available to
you. It applies only to information collected through the Site and does not apply to information we
collect offline, in the course of providing services to customers, or in connection with employment-
related matters.

Information We Collect

Information You Provide Voluntarily

We collect personal information that you voluntarily provide when you contact us through the Site.
For example, when you submit an inquiry through a contact form or communicate with us by
email, we collect information such as:

your name
email address

company name

phone number

any information included in your message or inquiry

We use this information to respond to your inquiry, communicate with you, and manage and
document our business relationship.

Information Collected Automatically

When you visit the Site, certain technical information may be collected automatically. This
information may be collected using cookies, analytics tools, and similar tracking technologies.
This may include:

e Internet Protocol (IP) address

e Dbrowser type and device information

e pages viewed and general navigation activity
e date and time of visits

e referring website addresses

This information helps us operate the Site, analyze site usage, and maintain the security and
performance of our systems.

Website Hosting and Analytics



https://www.taylorelectricutility.com/

The Site is hosted by third-party service providers that support website infrastructure,
performance, and security. These providers collect certain technical information automatically,
including IP address, browser information, and website usage data, in order to operate and maintain
the Site.

We also use Google Analytics, a web analytics service provided by Google LLC, to help us
understand how visitors interact with the Site. Google Analytics uses cookies and similar
technologies to collect information about how visitors interact with the Site, including pages
visited, time spent on pages, interactions, and device information. This information is used to
analyze website usage and improve Site performance. Google processes this information on our
behalf to provide analytics services.

Cookies and Similar Technologies

The Site uses cookies and similar technologies provided by us and third-party providers, including
Google Analytics, to enable website functionality and to measure site traffic and performance.

These technologies collect information about your device and browsing activity, including pages
visited, time spent on the Site, and interactions with content. Some cookies are necessary for the
operation of the Site, while others are used for analytics purposes.

We do not use cookies for targeted advertising purposes. However, analytics cookies may involve
the collection of information by third-party providers such as Google.

You can control or disable cookies through your browser settings. Please note that disabling
cookies may affect certain features of the Site.

We use cookies for website functionality and analytics purposes only, and we do not use cookies
to deliver targeted advertising on or off the Site.

Analvtics and Your Choices

You can learn more about how Google Analytics collects and processes data by visiting:
https://policies.google.com/technologies/partner-sites. You may opt out of Google Analytics by
using browser settings or available opt-out tools. Information collected through Google Analytics
may be processed on servers located outside your jurisdiction, including in the United States.

How We Use Information
We may use the information collected through the Site to:

e respond to inquiries and communications

e operate, maintain, and improve the Site

e analyze website performance and usage

e maintain the security of our systems

e comply with legal obligations

e send newsletters or other communications if you have opted in to receive them


https://policies.google.com/technologies/partner-sites

We process personal information in accordance with applicable U.S. laws and regulations.
Your Choices

If you choose to receive newsletters or other marketing communications from us, you may opt out
of receiving these communications at any time by clicking the “unsubscribe” link included in each
email or by contacting us using the information provided below.

Where applicable law provides you with rights regarding your personal information, you may
contact us to request access to, correction of, or deletion of your information, or to ask questions
about our privacy practices. We will respond to such requests in accordance with applicable law.

Information Sharing

We do not sell personal information collected through the Site. We may share information with
service providers that assist us in operating the Site, such as website hosting providers, Google
Analytics (analytics provider), email marketing service providers (such as Constant Contact) and
other vendors that support website hosting, analytics, maintenance, or security. These service
providers are permitted to use the information only to provide services to us. We may also disclose
information if required to do so by law or in response to valid legal requests.

Data Security

We implement reasonable administrative, technical, and organizational measures designed to
protect information collected through the Site from unauthorized access, use, or disclosure.
However, no method of transmission over the Internet or electronic storage is completely secure,
and we cannot guarantee absolute security.

Data Retention

We retain personal information collected through the Site only for as long as necessary to respond
to inquiries, operate the Site, and comply with applicable legal obligations.

Third-Party Websites

The Site may contain links to third-party websites. This Privacy Notice applies only to the Site.
We are not responsible for the privacy practices or content of third-party websites.

Children’s Privacy

The Site is not directed to children under the age of 13, and we do not knowingly collect personal
information from children through the Site. If we become aware that personal information has been
collected from a child under 13, we will take appropriate steps to delete that information.

Changes to This Privacy Notice



We may update this Privacy Notice from time to time. When we make changes, we will update the
“Last Updated” date at the top of this notice. Your continued use of the Site after any updates
indicates your acceptance of the revised Privacy Notice.

Contact Us

If you have any questions about this Privacy Notice or our privacy practices, please contact us at:
Taylor Electric

600 Boulevard South Huntsville, AL 35802

Phone: 256-895-0941



